
OPERATIONS AND WORK FLOW 

 

 

1) FITNESS TEST PROCESS FOR MOTORCYCLE AND TRICYCLE 

 
 

 

Requried documents

1) Authenticated and verified license slip by NRA

2) Insepection tag 

Tricycle/Motor cycle temporal 
registration 
process(TTR/MTR)

Output: TTR/MTR number

Job Identification code

Generate pay advice
Bank For Payment

Save and Generate 
Fitness Certificate



2) FITNESS TEST PROCESS FOR MOTOR VEHICLES 
 

 

 

 

 

Requried documents

1) Temporal Reciept

2) Insepection Tag 

3) Authenticated And Verified License Slip By 
NRA

4) Interpol

5) Fitness payment

JOB IDENTIFICATION 
CODE AND PAY 
ADVICE

BANK FOR PAYMENT

EXAMINATION OF 
VEHICLES  FOR 
ROAD WORTHINESS

VEHICLES THAT FAILED THE 
FITNESS TEST ARE REQUIRED  
TO REPORT FOR A  RETEST 
WITHIN 72 HOURS

GENERATE FITNESS 
CERTIFICATE IF VEHICLE 
PASS FITNESS TEST

VEHICLES THAT PASSED  FITNESS 
TEST ARE REQUIREDARE ARE  TO 

REPORT FOR A  RETEST WITHIN 72 
HOURS



3) DRIVING TEST PROCEDURE FOR NEW   APPLICANTS 

 

    

 

 

Allocated Document 

from License 

Department 

Failed 

Transport Department 

for Testing Tester  
Theory Test 

Practical Test 

Customer care ready 

for collection 

License Dept. Photo 

graph and Biometric 

processing 
Passed 

Retest 



4) DRIVING TEST PROCEDURE FOR RENEWAL 

 

 

  

Allocated Document 

From License 

DEPARTMENT 

CUSTOMER CARE 

READY FOR 

COLLECTION 

License Dept. Photo Graph 

and Biometric Processing 

PASSED 

 

RETEST 

FAILED 

 

Transport 

Department 

for Testing 

Competency Test 
THEORY TEST 

 



5) TOW AND HIRE SERVICES 

 

  

PAYMENT 

RELEASE 

BACK TO BASE 

TOWED 
PAYMENT 

IMPOUND YARD 
TOWED 

TOWING SERVICES HIRE SERVICES 

LOGISTICS OFFICE 

CUSTOMER 

NO PAYMENT 

AUCTION 



 


